Open Mobile 2.1.0.300 for Windows Phone Release
Notes

VERSION 1.0, APRIL 2015

These release notes contain the latest news and information about Open Mobile 2.1.0.300 for Windows Phone.

New Features and Enhancements

iPass Open Mobile 2.1.0.300 for Windows Phone is a patch release that resolved issues but added no new features.

System Requirements

B Wi-Fi capable Windows 8.1 phone.

B Users need an iPass account in order for the service to function. In addition, the user must be connected to
the Internet, have an Activation Code, and (if necessary) a PIN to activate Open Mobile.

Supported Languages

B English, French, German, Japanese, and Spanish.

Resolved Issues

Issue ID Description

130572 Resolved a crash issue that occurred during the activation process.

Known Limitations

Issue ID Description

128664 In some cases, a user's Wi-Fi network list may still contain “Check for iPass” annotations even after Open
Mobile is uninstalled. If this is the case, the user should restart their device.

122640 It is possible that not all Wi-Fi networks will allow a user to log off. Because of this, using the Open Mobile
log off option may not result in an actual log off.

w iPass Open Mobile 2.1.0.300 for Windows Phone Release Notes
. . ©2015 iPass Inc. 1
iPass



Known Issues

Issue ID Description

123700 In some instances, the correct network name may not be properly displayed on the dashboard. A user can
refresh their network list to fix the problem. (Please note that refreshing the network list may slow down
certain tasks on Open Mobile.)
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